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Who We Are

Accredited | Affordable | Accessible everywhere

Since 1995, HAI Group has led the industry in housing-focused
training. We've awarded more than 4,000 certifications and helped over
26,000 housing professionals reach and exceed their career goals.

Today, we help more than 2,900 housing organizations across the
country onboard new talent and build teams that thrive.

We Know Housing

For more than 35 years, HAl Group has worked to preserve, protect,
and promote the sustainability of affordable housing nationwide.
Fair, affordable, comprehensive insurance is the foundation of

HAI Group — and it continues to be a key strength for our members.
Looking for information? Talk to us. 800.873.0242, ext. 291.

<= HAI Group



w
Our Partners: nﬂj

Nan McKay

TT 2, Gro ~
CLPHA CHAM 5 Amgglca - IREM

INSTITUTE OF REAL ESTATE MANAGEMENT




Subscribers Save

Transform your organization with a

subscription to HAI Group Online Training.

As a subscriber, you'll get:

e Significant discounts on industry-recognized
certifications.

e Accessto essential,
housing-focused training in: “When you use the Online
o Customer service Training assignment tool, and
assign courses to staff members
regularly, we find that staff
members explore the catalog on
their own and take courses that

* Finance interest them."”
e Development

¢ Maintenance
e Leadership

e Human Resources

— Craig Bartlett, King County Housing Authority
e Risk Management

e and more! Including a full library
of compliance-based courses -
all at no additional charge.

“This online training program
equips our team with the
knowledge they need to excel in

Did you know? You can use your subscription to: theirroles.”

e Onboard new employees with up-to-date, - Vince Pearson, Sacramento Housing Authority
industry-specific training

e Assign, track, and manage training for your entire organization
e Train as a group and discuss implementation plans together
e Create a professional development plan

e Align employee development with organizational
needs and goals



Bulk 20% off 15% of f 10% off

: your purchase your purchase your purchase
Pu rCha.Sl ng of 50 courses starting at 20 starting at 10
Optlons or more courses or more courses or more

Annual $2500 $3500 $5500
i Up to 24 users Up to 99 users Unlimited access
Subscription

Offerings

Great for Perfect for |deal for larger
smaller medium-sized organizations
groups and organizations for over 100
departments employees

Give every
employee access
across the board

Did you know?

Companies are 17% more productive
and 21% more profitable when they
offer training to engaged employees.

(Gallup)
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CHAM Asset Management Specialist (AMS) Certification
Duration: 34 Hours Non-subscriber price: 1,299.00 Subscriber price: 999.00

CONN NAHRO Connecticut Housing Manager (CHM) Certification
Duration: 34 Hours Non-subscriber price: 799.00 Subscriber price: 799.00

Nan McKay Fair Housing and Reasonable Accommodation Certification
Duration: 15 Hours Non-subscriber price: 799.00 Subscriber price: 599.00

Nan McKay Fundamentals of Low-Income Housing Tax Credit (LIHTC) Management Certification
Duration: 35 Hours Non-subscriber price: 1,299.00 Subscriber price: 999.00

Nan McKay Housing Choice Voucher (HCV) Rent Calculation Certification
Duration: 21 Hours Non-subscriber price: 899.00 Subscriber price: 699.00

Nan McKay Housing Choice Voucher (HCV) Specialist Certification
Duration: 48 Hours Non-subscriber price: 1,099.00 Subscriber price: 899.00

Nan McKay Housing Quality Standards (HQS) Certification
Duration: 24 Hours Non-subscriber price: 1,099.00 Subscriber price: 899.00

Nan McKay Multifamily Housing Specialist (MHS) Certification
Duration: 35 Hours Non-subscriber price: 999.00 Subscriber price: 799.00

Nan McKay Public Housing Management (PHM) Certification - Updated For HOTMA
Duration: 32 Hours Non-subscriber price: 1,299.99 Subscriber price: 999.99

Nan McKay Public Housing Rent Calculation Certification
Duration: 21 Hours Non-subscriber price: 899.00 Subscriber price: 699.00

Nan McKay RAD Project-Based Voucher Specialist Certification
Duration: 35 Hours Non-subscriber price: 999.00 Subscriber price: 799.00

Nan McKay Rent Calculation for Public Housing and Housing Choice Voucher (HCV) Certification
Duration: 23 Hours Non-subscriber price: 899.00 Subscriber price: 699.00
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Admissions and Occupancy Section 504 and Fair Housing Compliance
Duration: 2 Hours Non-subscriber price: 119.00 Subscriber price: 0.00

Americans with Disabilities Act (ADA) - Compliance in the Workplace
Duration: 1 Hour 20 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00

Avoiding Litigation — Defense Attorney Panel
Duration: 7 Hours 30 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00

CONN NAHRO Connecticut Housing Manager (CHM) Development and Advocacy
Duration: 3 Hours 30 Minutes Non-subscriber price: 150.00 Subscriber price: 150.00

CONN NAHRO Connecticut Housing Manager (CHM) Eligibility, Occupancy, and Rent Calculation
Duration: 6 Hours Non-subscriber price: 150.00 Subscriber price: 150.00

CONN NAHRO Connecticut Housing Manager (CHM) — Finance
Duration: 3 Hours 30 Minutes Non-subscriber price: 150.00 Subscriber price: 150.00

CONN NAHRO Connecticut Housing Manager (CHM) — Legal, Governance, Ethics, and Procurement
Duration: 3 Hours 30 Minutes Non-subscriber price: 150.00 Subscriber price: 150.00

CONN NAHRO Connecticut Housing Manager (CHM) — Maintenance and Modernization
Duration: 2 Hours 15 Minutes Non-subscriber price: 150.00 Subscriber price: 150.00

CONN NAHRO Connecticut Housing Manager (CHM) Personnel and Human Resources Basics
Duration: 3 Hours 30 Minutes Non-subscriber price: 150.00 Subscriber price: 150.00

Effective Interviewing for Program Integrity
Duration: 14 Hours 30 Minutes Non-subscriber price: 249.99 Subscriber price: 199.99

Evictions of Public Housing Residents
Duration: 1 Hour Non-subscriber price: 99.00 Subscriber price: 0.00

Grievance Hearings and Residents Rights
Duration: 1 Hour 20 Minutes Non-subscriber price: 119.99 Subscriber price: 0.00

Housing Education Series
Duration: 55 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00




How to do Routine Inspections - Informative Safety Short
Duration: 5 Minutes Non-subscriber price: 49.99 Subscriber price: 0.00

How to Promote Self-Sufficiency with Section 3
Duration: 1 Hour 30 Minutes Non-subscriber price: 99.99 Subscriber price: 0.00

How to Report and Investigate Incidents - Informative Short
Duration: 5 Minutes Non-subscriber price: 99.99 Subscriber price: 0.00

New Employee Orientation for Public Housing and Housing Choice Voucher (HCV)
Duration: 2 Hours 30 Minutes Non-subscriber price: 199.99 Subscriber price: 0.00

Preserving Electronic Evidence
Duration: 20 Minutes Non-subscriber price: 49.99 Subscriber price: 0.00

Proper Record Retention and Public Records
Duration: 20 Minutes Non-subscriber price: 49.99 Subscriber price: 0.00

Waiting List and Tenant Selection in Public Housing
Duration: 1 Hour 30 Minutes Non-subscriber price: 99.00 Subscriber price: 0.00

Featured course

Managing a Public Housing waiting list involves understanding HUD requirements and policy

decision points around taking applications; preference systems; and other considerations when pulling
families from the waiting list. In under two hours, you can master these foundational skills with Waiting
List and Tenant Selection in Public Housing.

Coming soon

e Criminal Records and Disparate Impact in Tenant Selection
e Eligibility and Requirements for Non-Public Housing Over Income (NPHOI) Families

e Service Animals, Assistance Animals, and Pets in Public Housing



Customer Service Basics
Duration: 2 Hours 30 Minutes Non-subscriber price: 199.99

Dispute Resolution - Informative Short
Duration: 20 Minutes Non-subscriber price: 49.99

Responding to Resident Complaints
Duration: 1 Hour 30 Minutes Non-subscriber price: 99.99

Solving Difficult Resident Situations
Duration: 1 Hour 30 Minutes Non-subscriber price: 49.99

We're All In This Together - Resident Orientation
Duration: 12 Minutes Non-subscriber price: 149.99

Subscriber price: 0.00

Subscriber price: 0.00

Subscriber price: 0.00

Subscriber price: 0.00

Subscriber price: 0.00







Development and

Finance

Are you looking for a deeper understanding of asset management,
property management, rental housing development financing, or the
Low-Income Housing Tax Credit? Our finance and development courses
can sharpen your skills, elevate your organization —and be used toward a
highly valued professional designation.

CHAM Asset Management Fundamentals (AM290)
Duration: 12 Hours Non-subscriber price: 499.00 Subscriber price: 450.00

CHAM Financial Fundamentals for Asset Managers (AM291)
Duration: 11 Hours Non-subscriber price: 499.00 Subscriber price: 450.00

CHAM Nuts and Bolts of Asset Management (AM121)
Duration: 11 Hours Non-subscriber price: 499.00

Subscriber price: 450.00

IREM Positioning Asset and Property Managers for Success in Affordable Housing - Defining the Role

of the Asset Manager
Duration: 20 Minutes Non-subscriber price: 00.00 Subscriber price: 0.00

IREM Positioning Asset and Property Managers for Success in Affordable Housing -

Preparing Property Managers for Careers in Asset Management
Duration: 20 Minutes Non-subscriber price: 00.00 Subscriber price: 0.00

IREM Positioning Asset and Property Managers for Success in Affordable Housing - Promoting

Collaboration between Asset Managers and Property Managers
Duration: 20 Minutes Non-subscriber price: 00.00 Subscriber price: 0.00

NDC ED101 Economic Development Finance
Duration: 20 Hours 30 Minutes Non-subscriber price: 1,299.00 Subscriber price: 1099.00

NDCHD420 - Rental Housing Development Finance
Duration: 40 Hours Non-subscriber price: 1,700.00 Subscriber price: 1450.00

Novogradac LIHTC 101 - Tax Credit Basics
Duration: 1 Hour 30 Minutes Non-subscriber price: 149.99 Subscriber price: 0.00




Portability in Housing
Duration: 2 Hours 17 Minutes Non-subscriber price: 149.99 Subscriber price: 0.00

Practitioners’ View of Housing Development
Duration: Times Vary Non-subscriber price: 0.00 Subscriber price: 0.00




Conducting Job Interviews

Duration: 26 Minutes Non-subscriber price: 0.00

Subscriber price:

Dealing with Difficult Coworkers and Employees - Informative Short

Duration: 10 Minutes Non-subscriber price: 99.99

Discrimination: Avoiding Discriminatory Practices

Duration: 29 Minutes Non-subscriber price: 0.00

Diversity Awareness Staff to Staff
Duration: 23 Minutes Non-subscriber price: 0.00

Diversity, Equity, and Inclusion (DEI) for the Workplace

Duration: 1 Hour 17 Minutes Non-subscriber price: 0.00

Equal Employment Opportunity
Duration: 1 Hour Non-subscriber price: 119.99

Family Medical Leave Act (FMLA)

Duration: 14 Minutes Non-subscriber price: 0.00

General Ethics in the Workplace
Duration: 20 Minutes Non-subscriber price: 0.00

Legal and Effective Employment Practices
Duration: 1 Hour Non-subscriber price: 199.99

Responding to Employee Complaints
Duration: 1 Hour 30 Minutes Non-subscriber price: 99.99

Sexual Harassment: Education and Prevention 2024

Duration: 2 Hours Non-subscriber price: 49.99

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

:29.99
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Sexual Harassment: Education and Prevention California 2024
Duration: 2 Hours Non-subscriber price: 49.99 Subscriber price: 29.99

Termination - Practice and Procedure

Duration: 22 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00

Workplace Bullying
Duration: 35 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00

Did you know?

68% of new hires are more likely to stay with a company for more than three
years if they undergo a well-structured onboarding program. (Hireology)

Companies with an onboarding program report 22% more productivity.
(Harvard Business Review)



Asbestos Awareness

Duration: 20 Minutes Non-subscriber price: 0.00

Bed Bug Awareness

Duration: 40 Minutes Non-subscriber price: 99.99

Electrical Safety

Duration: 26 Minutes Non-subscriber price: 0.00

Healthy Homes in Housing

Duration: 2 Hours 30 Minutes Non-subscriber price: 199.99

Mold Basics

Duration: 1 Hour Non-subscriber price: 0.00

Playground Maintenance Inspection and Supervision

Duration: 36 Minutes Non-subscriber price: 0.00

Property Manager Basics

Duration: 4 Hours Non-subscriber price: 199.99

Property Manager Intermediate

Duration: 2 Hours Non-subscriber price: 199.99

Winter Safety Snow Removal - Informative Short
Non-subscriber price: 49.99

Duration: 5 Minutes

Winter Weather Advisory - Preparing Your Agency

Duration: 35 Minutes Non-subscriber price: 99.99

Winter Weather Hazards Webinar

Duration: 45 Minutes Non-subscriber price: 49.99

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:

Subscriber price:




Save your miles.

Travel is unpredictable, expensive, and time-consuming. But you
don’t need to travel anywhere to go far in your career with HAl Group
Online Training! Our courses let you learn on your own schedule, at
your own pace.

Did you know?

59% of employees say training helps them do their job better.
(SurveyMonkey)
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Advocacy 101 - Adding Your Voice to the Conversation

Duration: 2 Hours Non-subscriber price: 0.00 Subscriber price: 0.00

Fundamentals of Management
Duration: 2 Hours Non-subscriber price: 99.99 Subscriber price: 0.00

Managing Difficult Behaviors
Duration: 18 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00

Mastering Excel 2019 - Intermediate
Duration: 5 Hours Non-subscriber price: 0.00 Subscriber price: 0.00

Mastering Word 2019 - Intermediate
Duration: 2 Hours 35 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00

New Commissioner Orientation
Duration: 30 Minutes Non-subscriber price: 99.99 Subscriber price: 0.00

Performance Evaluation
Duration: 24 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00

Personal Management - Informative Short
Duration: 7 Minutes Non-subscriber price: 49.99 Subscriber price: 0.00

Procurement for Managers
Duration: 1 Hour 30 Minutes Non-subscriber price: 199.99 Subscriber price: 0.00

Resident Advisory Board Best Practices
Duration: 1 Hour 30 Minutes Non-subscriber price: 119.99 Subscriber price: 0.00

Resident Advisory Boards 101 - Informative Short
Duration: 10 Minutes Non-subscriber price: 119.99 Subscriber price: 0.00

Sensitivity Awareness
Duration: 34 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00



Stress Management
Duration: 31 Minutes  Non-subscriber price: 0.00 Subscriber price: 29.99

Successful Board Meetings
Duration: 1 Hour Non-subscriber price: 99.99 Subscriber price: 29.99

Succession Planning - Informative Short
Duration: 7 Minutes Non-subscriber price: 49.99 Subscriber price: 0.00

Transitioning to a Management Position
Duration: 25 Minutes  Non-subscriber price: 99.99 Subscriber price: 0.00




Risk Management

Housing organizations have a profound responsibility to those they
serve. Well-managed facilities do everything in their power to promote
the safety and well-being of their residents, their employees, and their
community. Our risk resources include guidance from widely recognized
experts and the latest safety tools and strategies.

Active Shooter Response

Duration: 36 Minutes Non-subscriber price: 0. Subscriber price:

Auto Safety Safe Driving is No Accident
Duration: 1 Hour 15 Minutes Non-subscriber price Subscriber price:

Back Injury and Lifting

Duration: 18 Minutes Non-subscriber price: 0. Subscriber price:

Bloodborne Pathogens
Duration: 26 Minutes Non-subscriber price: 0. Subscriber price:

COVID Mitigation in Housing

Duration: 18 Minutes Non-subscriber price: 0. Subscriber price:

Crime Prevention in Housing - Informative Short
Duration: 10 Minutes Non-subscriber price: 0.00 Subscriber price:

Eye and Face Protection

Duration: 12 Minutes Non-subscriber price: 0. Subscriber price:

Fire Extinguisher Safety - Informative Short
Duration: 14 Minutes Non-subscriber price: 0. Subscriber price:

First Aid

Duration: 29 Minutes Non-subscriber price: 0. Subscriber price:

Heat Iliness Prevention - Informative Short

Duration: 10 Minutes Non-subscriber price: 0. Subscriber price:

Housekeeping and Hoarding Risks Course

Duration: 30 Minutes Non-subscriber price: 0. Subscriber price:




How to Prevent Fraud
Duration: 2 Hours Non-subscriber price: 149.00 Subscriber price: 0.00

How to Prevent Housing Scams - Informative Short
Duration: 4 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00

Kitchen Fire Safety - Informative Short
Duration: 5 Minutes Non-subscriber price: 49.00 Subscriber price: 0.00

Lead Safety and Public Housing
Duration: 1 Hour Non-subscriber price: 99.00 Subscriber price: 0.00

Featured course

Avoid unforeseen costs. Vacant units and properties that aren’t properly monitored and maintained
can suffer from fire, water, vandalism, and weather-related damage. Vacant and unoccupied units face
different risks. This course provides a quick and effective checklist of factors that can be immediately
applied to your regular maintenance schedule.

Coming soon

e Methamphetamine Remediation: Understand the impact that meth use has on housing; the
dangers posed by meth use and contamination; how to vet the proper experts; state regulations;
updating leasing language; testing suspected units; and identifying a meth lab. The course will
include interactive elements so that the learner can navigate through a virtual workday office and
a virtual unit.




Risk Management (continued)

Lead Safety and Public Housing (Connecticut Version)
Duration: 1 Hour 30 Minutes Non-subscriber price: 00.00 Subscriber price: 00.00

LeadingAge Housing and Health Care Partnership Toolkit - Informative Short
Duration: 12 Minutes Non-subscriber price: 0.00 Subscriber price: 0.00

Managing the Exposures Posed by Volunteers - Informative Short
Duration: 10 Minutes Non-subscriber price: 49.99 Subscriber price: 0.00

OSHA and Workplace Safety Exit Routes, Fire Safety, and Emergency Planning
Duration: 5 Hours 30 Minutes Non-subscriber price: 99.99 Subscriber price: 0.00

OSHA and Workplace Safety - Introduction and Hazard Communications
Duration: 3 Hours Non-subscriber price: 99.99 Subscriber price: 0.00

OSHA and Workplace Safety - Tool and Electrical Safety
Duration: 4 Hours 30 Minutes Non-subscriber price: 99.99 Subscriber price: 0.00

OSHA and Workplace Safety - Walking, Working Surfaces, and Personal Protective Equipment
Duration: 4 Hours 30 Minutes Non-subscriber price: 99.99 Subscriber price: 00.00

Preventing Cooking Fires
Duration: 1 Hours Non-subscriber price Subscriber price: 0.00

Preventing Frozen and Bursting Pipes

Duration: 20 Minutes Non-subscriber price: 0. Subscriber price: 0.00

Preventing Ice Risks
Duration: 1 Hour Non-subscriber price Subscriber price: 0.00

Resident Unit Safety (Train the Trainer)

Duration: 3 Hours Non-subscriber price Subscriber price: 0.00

Risk Management Fundamentals
Duration: 2 Hours Non-subscriber price Subscriber price: 0.00




Are you an HAI Group policyholder?

Theaverage cost of adatabreachreached $4.45 millionin 2023, according to IBM.
Teach your team how to field cybersecurity threats, with our comprehensive suite
of 13 FREE courses, exclusively tailored for HAI Group policyholders. The courses
cover employee-specific training and guidance for businesses on topics including
social engineering, safeguarding data, incident preparedness, browser security,

and essential best practices.

Check out our Cyber Security resources:

https://resources.haigroup.com/cybersecurity-trainings

Slips Trips and Falls Prevention - Informative Short
Duration: 5 Minutes Non-subscriber price: 49.99 Subscriber price: 0.

Vacant Unit Exposures
Duration: 20 Minutes Non-subscriber price: 29.99 Subscriber price: 0.

Water Damage Prevention
Duration: 28 Minutes Non-subscriber price: 0.00 Subscriber price: 0.

Winter Safety Driving
Duration: 15 Minutes Non-subscriber price: 0.00 Subscriber price: 0.

Working with Contractors: Identifying and Reducing Risk
Duration: 1 Hour Non-subscriber price: 29.99 Subscriber price: 0.




< HAI Group

www.haigroup.com/online-training

onlinetraining@housingcenter.com

800-873-0242, ext. 651
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189 Commerce Court, Cheshire, CT 06410




